Serving Asian American and Pacific Islander

Communities in Los Angeles

BACKGROUND

While a large CalFresh enrollment gap persists

among all eligible California residents, the

disparity is particularly prevalent among eligible

Asian American, Native Hawaiian and other
Pacific Islander (AA and NHPI) households in the
state. In 2015, only about 70% of eligible California
residents received CalFresh benefits—already one
of the lowest participation rates in the United
States (1). Of the total number of households that
receive CalFresh, only 5% are AA and NHPI
backgrounds, even though these groups comprise
around 16% of

BARRIERS TO CALFRESH UTILIZATION

the state's total population (2).

Extremely small percentages of various Asian
ethnic groups actually receive CalFresh, even when
they qualify. According to 2015 data from Los
Angeles County, 23% of AA and NHPI residents live
in food insecure households and 11% of API children
live in communities with poor or fair access to fresh
food (3-5). AA and NHPI households are missing
out on key resources to supplement their nutrition
and diet. Read this guide to learn more about

barriers and strategies to address this gap.

Asian Pacific Island Forward Movement (APIFM) partnered with researchers in 2016-2017 to gather insight
on barriers to CalFresh utilization and suggestions for outreach in four AA and NHPI communities (Tongan,
Vietnamese, Chinese, and Filipinx) (6). Louie al. (2020) identified the following four key barriers to CalFresh

participation from their qualitative study:




Suggestions for Providers

Informafion nocess

o Conduct more outreach with

AA and NHPI ethnic media e Train front-desk staff about
m outlets w CalFresh eligibility criteria w
—o . .Crea’re more.concise, .simp|e, o—0 and to qr?swer questions o—o
in-language information e Increase in-language staff
about eligibility and capacity dedicated to
necessary paperwork CalFresh support
« Share posters in local
supermarkets and
community events
IF
resh
Shame Pride
+ Refrain from describing CalFresh « Emphasize that CalFresh
as a program for “low-income” benefits the local economy
people, or just for people “in o Describe that CalFresh can be
need” used temporarily when they are
(O0) o Emphasize not feeling ashamed 0—@© in need of additional support; "If (O0)
using CalFresh because it's just you decide later on that you are
another regular part of their making enough money to stop
benefits (especially among using CalFresh, your tax dollars
seniors) will be put into the program to

help others after you."

Sources cited:

1.Cunnyngham K. Reaching Those in Need: Estimates of State Supplemental Nutrition Assistance Program Participation Rates in
2015. Mathematica Policy Research; 2018. https://fns-prod.azureedge.net/sites/default/files/ ops/Reaching2015.pdf

2 Kidsdata.org A Program of Lucile Packard Foundation for Children's Health. CalFresh (Food Stamp) Participation, by
Race/Ethnicity. Accessed September 28, 2020. https://www . kidsdata.org/topic/801/food-stamps-race/table

3 Los Angeles County Department of Public Health, Office of Planning, Evaluation, and Development. Community Health Assessment
2015. 2015. Accessed January 15, 2020. http:// www.bhclongbeach.org/wp-content/uploads/2012/06/
LACDPHCommunityHealthAssessment2015Final pdf

4.California Department of Social Services. DFA358F - CalFresh Participants by Roce/Eﬁm/'ch‘y - Federo/—@ﬂ/y and Combined
Households. California Department of Social Services; 2018, Accessed Novemnber 5, 2018, http://www.cdss.ca.gov/infore
sources/Research-and-Data/CalFresh-Data-Tables/DF A358F

5 California Department of Social Services. DFA358S - CalFresh Participants by Race/Ethnicity - State-Only Households. Califor- nia
Department of Social Services; 2018. Accessed November 5, 2018. http://www.cdss.ca.gov/inforesources/Research-and-Data/
CalFresh-Data-Tables/DF A3585

6.Louie NT, Kim LP, Chan SE. Perceptions and Barriers to SNAP Utilization Among Asian and Pacific Islanders in Greater Los
Angeles. American Journal of Health Promotion. 2020,34(7).779-790. doi.10.1177/0890117120925746



